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House Regulation

In order to assure you and all of our Guests a secure and pleasant stay at HOTEL MOR-SCHEIN(the
Hotel), we have established the following regulations governing the usage of our facilities, in accordance
with Article 10 of the Japanese ministry of Transportation’s rules, a copy of which is in your guest room.

When these regulations and policies are not observed, we may be obliged to refuse permission for contin-
ued occupancy of guest rooms or usage of other facilities. Kindly note Guests may also be held liable for
damages caused to the Hotel by non-observance of these regulation.

1. Guest Rooms

(1) Please be sure to review the emergency exit instructions posted on the inside of your guest room
door.

(2) While in your room, do lock the room door.

(3) Be sure to identify any callers through the door scope when opening the door. Please do not admit
unknown visitors into your room, when in doubt please contact the Front Desk at extension #100.

(4) Please make sure to lock the door when you leave your room during your stay.
(5) Please do not use equipment for heating, cooking or using a candle in the room.

(6) Even in smoking rooms, please do not smoke in beds, in unit bathrooms, or in other places where
it is likely to cause a fire.

(7) Do not smoke in non-smoking rooms (including smoking with e-cigarettes, heated cigarettes,
etc.) or throw cigarette butts (including e-cigarettes, etc.) in the trash cans in non-smoking rooms.

(8) Do not burn incense or engage in any activity that generates significant odor or smoke.
(9) Do not hang clothes or dry laundry over the lampshade as this may cause a fire.

(10) When filling the bathtub or sink, take care not to doze off and inadvertently let the tub overflow
and cause a serious water leakage.

(11) Do not use hair dye, colored shampoo, or bleach in the guest rooms or unit baths.
(12) Please receive your visitors in the lobby only.

(13) Kindly do not use your room for business activities or for purposes other than to live in, without

the prior approval of the Hotel.

(14) Please use all Hotel equipment or fixtures only at their provided spots and for the designated pur
poses. Please do not change the arrangement of the room without prior approval of the Hotel.

(15) Please be aware that Hotel employees may enter guest rooms as necessary to confirm the safety
of Guests and for hygiene management, etc.

(16) Please note that we cannot assign rooms or floors in advance.

2. Handling of Valuables and Lost Articles

(1) Please leave cash and valuables at the front desk during your stay. Please leave cash and valuables
at the front desk during your stay.
We will not compensate for any damage caused by loss, damage, or theft of cash or valuables that
are not left at the front desk.

Please understand that we will not compensate for any damage caused by loss, damage, theft, etc.
of cash or valuables not left at the front desk.



()

(3)

(4)

If your hand baggage or belongings have been left behind at the Hotel after your check out, they
will be kept at the Hotel for seven days from the day they are found (inclusive), and then delivered
to the nearest police station. However, minor items (daily necessities, etc.) that are considered to
have been abandoned by the customer will be disposed of after they are stored for three months
from the date they are found (inclusive). In addition, we may dispose of items left behind if they
are food items or items that are difficult to store or manage.

Hazardous materials (including gas cylinders, climbing gas canisters, etc.), medical waste such as
syringes, IV containers, etc., and bulky waste cannot be disposed of at the hotel.

If there are any costs incurred in handing over found items to the owner, will be responsible for
the costs.

3. Payment

(1)

()

(3)
(4)

Charges shall be paid in Japanese currency or by traveler’s checks, hotel vouchers, credit card, etc.
approved by the Hotel. Additionally, please note that we cannot exchange money for persons
other than guests.

If you would like to change the number of days you plan to stay, please contact the front desk
staft in advance. If you would like to extend your stay, please pay for the previous charges and the
charges for your additional stay.

Please be advised that a deposit will be charged upon arrival.

We will not make payment on your behalf for shopping, tickets, taxis, postage, or freight charges.

4. Prohibited Matters

1.The following acts are prohibited.

(1)

()
(3)

(4)
(5)

(6)
(7)

(8)
9)

Please refrain from bringing the following items into the hotel that may disturb other guests

a) Dogs, cats, birds, reptiles and other animals or pets. However, assistance dogs are not included.
b) Objects emitting a foul odor.

c) Significantly large quantities of baggage and goods.

d) Gunpowder, volatile oils or other explosive substances or inflammables.

e) Extremely large volumes of baggage and articles.

f) Any other items that might disturb other guests.

g) Other belongings prohibited by laws and regulations.

Allowing use of your room by a number of persons exceeding the number given at check-in.

Engaging in gambling, behaving in an indecorous manner or committing acts likely to cause
annoyance to other guests of the Hotel.

Any language or conduct disturbing to the peace and comfort of other guests of the Hotel.

Smoking is not permitted in the building. Smoking in lobbies, hallways, emergency stairways,
elevators, and other areas outside of smoking rooms is prohibited.

Nightwear and slippers for outings and use of lobbies and restaurants.

Distributing advertising or publicity materials or selling commodities within the Hotel, without

the prior approval of the Hotel.
Personal belongings may not be left outside of guest rooms such as in the lobby or in hallways.

Drinking alcohol in hallways, lobbies and other non-room areas

(10) Taking photographs, films or video tapes for business purposes without the prior approval of the



Hotel.

(11) Conduct that is objectionable or disturbing to other customers, such as talking on a cell phone in

an inappropriate place or talking loudly.

(12) Entering areas for the Hotel employees, the emergency staircase, the rooftop, maintenance facil-

ities, the machine room, offices, kitchens or other employee-only areas.

(13) Hanging things on the window of the room that would ruin the appearance of the Hotel, or dis-

playing them by the window.

(14) Damaging, contaminating, or causing loss to the Hotel buildings, furniture, equipment, or other

hotel items.

(15) Damaging the reputation of the Hotel or transmitting information that may dishonor the Hotel.

If posting information violates laws and regulations and the Hotel judges it inappropriate, the
Hotel will delete the information without consent. In addition, please do not write anything that

will defame a third party.

(16) Other acts prohibited by laws and regulations.

2. In the event of damage caused to the Hotel as a result of any of the prohibited acts described in the
preceding paragraph, the Hotel may request that you compensate the Hotel for the actual amount of
the damage.

5. Cancellation of Accommodation Contract

Please refrain from using the Hotel in the following cases. Moreover, if such fact is found after the con-
clusion of the reservation/contract, the reservation/contract shall be cancelled at that time. However,
this paragraph shall not mean that the Hotel may refuse your stay at the Hotel for other reasons not
listed in Article 5 of the Hotel Business Act.

(1)

2)

3)

(4)

'The user of the Hotel is a patient of a specified infectious disease, as stipulated in Paragraph 1,
Item (2) of Article 4-2 of the Hotel Business Act. 16

When the user of the Hotel falls under any of the following categories: a) Antisocial forces,
such as an organized crime group listed under Article 2, Item (2) of the Act on Prevention of
Unfair Acts by Organized Crime Group Members (Act 77,1991) (hereinafter referred to as an
"Organized Crime Group"), a member of such a group under Article 2, Item (6) of the same
Act (hereinafter referred to as "Organized Crime Group Member"), or an individual related to
a company or a group connected to an Organized Crime Group. b) A corporation or other or-
ganization whose business activities are controlled by an Organized Crime Group or an Orga-
nized Crime Group Member. c) A corporation that has any officer who falls under the category
of Antisocial Forces, such as an Organized Crime Group.

'The user of the Hotel makes coercive or violent demands, or demands an unreasonable burden
in connection with an accommodation (provided, however, that this shall not apply if the guest
requests removal of a social barrier in accordance with Paragraph 2 of Article 7 or Paragraph 2
of Article 8 of the Act for Eliminating Discrimination against Persons with Disabilities.).

'The user of the Hotel repeats carrying out an act listed under the provisions of Articles 5-6 of
the Enforcement Regulations of the Hotel Business Act in the form of a request to the Hotel
for which the burden involved in the implementation thereof is too onerous and which may
significantly impede the provision of accommodation services to other guests.

6. Internet communication

Please agree to the following terms and conditions when using Internet access and other communica-
tions from your guest room. By using Internet communications, you agree to be bound by the following
terms and conditions.



(1)

)

(3)

(4)

(5)

'The customer shall be responsible for preparing, connecting, and setting up the necessary commu-
nication devices, software, and other related equipment for the use of Internet communications.

Sending and receiving e-mail through an Internet connection may not be available depending on
the customer’s provider.

'The use of Internet communications from the Hotel is the sole responsibility of the Guest. We
recommend that you take security measures against viruses and unauthorized access to your
equipment in advance.

Although we pay careful attention to the management of Internet communication facilities, in
the event of an unavoidable malfunction or failure, we will make every effort to restore them as
soon as possible and assume no further responsibility for any damage caused by the interruption
of customer data or communications.

'The following acts are prohibited when using Internet communications, and if any of the follow-
ing acts are found to be in violation, the use of Internet communications will be suspended and
the guest will be required to compensate the hotel and any third party for any damages incurred.

(D Any act that infringes on the intellectual property rights of a third party or our hotel.
(@ Actions that infringe on the property, privacy, or portrait rights of the Hotel or a third party.

3 Use of large amounts of data transmission/reception, etc. that interfere with other com-
munications, and acts that interfere with the operation of servers or other facilities man-
aged by the Hotel or third parties.

Interfering with the operation of servers or other facilities managed by the Hotel or a

third party.

@ Sending advertisement or solicitation e-mails to a third party without authorization, or
sending e-mails that are or may be objectionable to the recipient (harassing e-mails).

® Use or provide harmful programs such as computer viruses, or support, advertise, or recom-
mend such programs. or support, advertise, or recommend the use or provision of such
programs.

(® Actions that violate laws and ordinances or public order and morals, or that cause disad-
vantage to a third party or this hotel.

@ Any other acts that this hotel deems inappropriate.

7. Miscellaneous

(1)

()

(3)

Please promptly present your ID (passport, driver’s license, residence permit, etc.) if requested by
the Hotel in order to verify your identity.

It a reservation is continually cancelled, or if a guest continues to not stay overnight, the hotel will
refuse to accommodate the guest.

In order to conserve resources, we ask for your cooperation in saving electricity and water.

8. Change to Rules on Use

1. 'These Rules on Use fall under the standard terms and conditions set forth in the Civil Code, and the
provisions of these Rules on Use will be changed in accordance with the provisions of the Civil Code
when it conforms to the general interests of guests, or when it is considered necessary or reasonable to
change them.

2. If these Rules on Use are changed, the changed provisions will be posted on the website and the
changed provisions will apply from the effective date specified at the time of posting. When these
Rules on Use are changed, we will publish the details of such change in an appropriate manner.



